
Rising demands in the shipping industry indicate that reverse logistics operations need 
solutions that can increase inventory management and effectively ship products. These 
issues in reverse logistics present a threat to warehouse productivity and flexibility:

Consumers are less likely to shop with a business if a purchase is not delivered 
within 2 days of the date promised

The amount of returns are rising each year

More shoppers are considering ease of returns before completing a purchase

It’s time to Remove Blind Spots from Your 
Reverse Logistics System. Here’s how:
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Modernize your reverse logistics  
with Heartland and Zebra.
To prepare for the demand for faster and easier returns businesses are modernizing 
warehouse operations. That’s why Heartland helps simplify reverse logistics with Zebra’s 
intelligent RFID technologies that deliver real-time visibility and 99.9% accuracy.

Empower real-time asset tracking with Zebra RFID Scanners
• Extended scan range capture of 1D/2D barcodes
• Built for reliable operation in tough environments 
• Capture multiple barcodes with a single scan

Streamline warehouse workflows with Zebra RFID readers
• Strengthen productivity and visibility in tough environments with IP53 sealing  
  and durable diecast aluminum housing
• Best-in-class processor and expanded memory
• Increased RF sensitivity for greater accuracy and longer read rates

Empower more flexible printing with custom tags
• More than 400 stocked ZipShip paper and synthetic labels and tags
• Extensively pre-tested across a wide range of printers
• Ensured consistent quality with ISO9001 certified, 23-point quality inspection

Streamline communication with AlwaysConnected 
• Custom plan to optimize mobile network performance
• Simplify support with on-site diagnostic surveys
• Eliminate downtime with network monitoring
• Increase productivity up to 10%.

Reliability manage your mobile devices with AlwaysOn 
• Eliminate stress and reduce downtime rates
• Improve visibility and efficiency with updates on your devices
• Improved customer satisfaction and employee retainment

Meet compliance requirements and  
customer demands with Zebra’s devices. 
• Compliance with the Walmart mandate
• Longer device lifecycle compared to consumer  
  devices
• Innovative capabilities designed to maximize  
  productivity

Redefine reverse logistics 
with Heartland and Zebra.

Contact us for a free visibility assessment. 

connect@heartland-usa.com | 800.708.7226 | heartland-usa.com
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